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LIVENCODER INSTALLATION GUIDE

1. System Requirements:
Windows 7/Server 2008 or above;
1Gb RAM;
500MB Disk;
Administrator is required;

2. The first step, run the installation program, agree to the license agreement and the next step:

3. Select the installation directory, you can also follow the default installation directory:
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4. Click the install button:

5. After the installation is complete, set up users, click OK and open the Windows user
management console, and add the users you need to log in to the LIVENCODER system into the
LIVENCODER user group.
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6. After installation, the browser will be opened automatically. For the best experience, please
install Chrome/FireFox/Edge browser, IE browser is not supported.

7. If you need to access LIVENCODER remotely, please allow TCP port 9090 in the firewall's
inbound rules.

8. Enter the user name you chose in step 5, and enter the password to log in:
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9. After logging in for the first time, you need to get a license key. Please contact the seller to
apply for the license key. When applying for the license key, you need to provide: your company,
email address and the Hardware Print (as shown in the figure below):

10. After obtaining the license key, fill in the License Key field and click the Update License
button:
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11. When the activation is successful, you will get the following interface, please make sure that
the License State is 0 (Normal):


